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Student Protection Plan   
 

What is the Student Protection Plan? 

Oxford Business College (the College) is required to publish a Student Protection Plan incorporating 

an assessment of the range of risks to the continuation of study for our students, the measures we 

have in place to protect you against these risks and the arrangements we have for supporting you in 

the event that the College is no longer able to preserve your continuation of study here. 

The measures contained in this Student Protection Plan supplement the protection you have under 

consumer protection law and do not affect your consumer rights. This Student Protection Plan should 

be read in conjunction with the Terms and Conditions, which are available at the following link:  

https://www.oxfordbusinesscollege.ac.uk/about/handbooks-policies/ 

What are the risks the College has identified in relation to my studies? 

The College has considered a range of risks that could affect our ability to be able to continue to 

deliver our programmes to our students.  We have set out below what these risks are and the 

likelihood of them happening: 

1. Closure of the College – The risk of closure of the College as a whole is very low, as the 

College has a strong record of financial viability and has been running since 1985. The 

management of the College is committed to the College’s continuous enhancement with very 

realistic business and strategic plans to ensure long-term sustainability and financial viability.  

2. Changes to or closure of particular courses - The risk of closure of any individual course 

affecting students is very low as we only offer a very small number of programmes and 

before taking any such decision, the College will make sure that teach-out provisions for 

enrolled students are in place. Changes to course content, academic policies and regulations 

may occur from time to time as an ongoing commitment to quality assurance and 

enhancement. 

3. Location – The risk that we are no longer able to deliver courses from our current location is 

very low. The College has been located at its current premises since 2007 and has a long lease 

until 2023 and so there is very little risk of the College moving until this time. In the highly 

unlikely circumstances that our location changes, we will ensure students receive any 

financial and other support required to transfer to an alternative location. 

https://www.oxfordbusinesscollege.ac.uk/about/handbooks-policies/
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4. Staff - Staff changes can occur at any time during the year. However, the risk of this affecting 

you is low as the availability of academic/ teaching staff in Oxford in the subjects that the 

College offers is high. 

5. If we are de-designated for statutory student support purposes - The risk that we are de-

designated for student support purposes resulting in withdrawal of statutory loans for eligible 

students is very low. This is because we have been successful in our application for 

designated status after rigorous scrutiny of our financial viability and mapping of our 

regulatory structures and data management and assurance processes. 

6. Loss of Tier 4 sponsor licence - The population of tier 4 students at the College is less than 

25% of the total student population. The College falls under discretionary assessment due to 

its small size, where assessment on renewal is done on a case-by-case basis, which reduces 

the risk of suspension or loss of our licence.  

7. Withdrawal from awarding body (Edexcel) - The risk that we are no longer able to deliver 

programmes on BTEC, Level 4 and 5, in the next three years is low because the College has 

just taught out the old HNC and HND programmes.  

What are the measures that the College has put in place to mitigate those risks? 

The College is committed to ensuring the continuation of study of its students and has therefore put 

in place the following measures to mitigate against the risks set out above:  

1. Closure of the College – The College is committed to raising funds to guard against financial 

crises and also keeps sufficient amounts in reserve and has sufficient bank overdraft facilities 

to protect against such difficulties. However, if a decision to close the College was taken, we 

will immediately enter a “continuity period” allowing all existing students to continue with 

their current programme at the College for 22 teaching weeks following communication of 

the decision to close the College and until the end of the term in which the 22-week period 

ends. During the continuity period, where relevant to the circumstances and in consultation 

with the validating body, shareholders may seek a buyer for the College. If this is not 

appropriate, or a sale is not agreed 2 months before the end of the continuity period, then 

staff from the College will work with the validating body to place students with approved 

alternative providers, effective from the start of the alternative provider’s academic term 

following the end of the continuity period. 

2. Changes to or closure of particular courses - Changes to course content, academic policies 

and regulations are subject to approval by specific committees with student representation. 
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Such changes are made in respect of current students only where necessary to maintain 

academic quality or standards.  

The College may make a strategic decision to close a programme because insufficient 

enrolments render it non-viable from an academic, student experience or resourcing 

perspective; or because it has been superseded in the College portfolio by a new programme; 

or  because it no longer aligns with the College’s mission. Students will be notified within 5 

working days of the College making this decision. In such cases and where possible, the 

College will offer existing students two options: 

- to continue as planned to be “taught out” on the original programme, where the 

College considers this to be a viable option on academic and student experience 

grounds, noting that this may itself be subject to the number of students electing this 

option. Where this is not viable, the College undertakes that in all cases current on-

course students may continue with their current programme at the College for 22 

teaching weeks following communication of the decision to close the programme and 

until the end of the term in which the 22-week period ends; or  

- to transfer to a similar or replacement programme at the College or another provider, 

where possible. The College will assist students with any transfer by providing a 

transcript of credits awarded to the date that the course is closed. 

3. Location – In the unlikely event that we need to move delivery of a course or part of a course 

of study from our premises in Oxford, we will provide transport from this location to the new 

site free of charge. If this is not feasible or possible, we will reimburse students’ travel costs in 

full for the difference between the two sites.   

4. Staff - We will endeavour to avoid implementing change wherever possible during an 

academic year. However, in the event of the departure of a member of staff, we will seek to 

move other members of staff with the appropriate skills set to fill gaps as quickly as possible 

or recruit externally so as to avoid unnecessary disruption. 

5. If we are de-designated for student support purposes – The College receives 50% of fees for 

the year in the final term, which acts as an insurance for students that monies are only 

allocated to the College once they have received a substantial proportion of the service for 

the year. The College will keep students informed on the College’s student support status and 

allow them to continue to study with the College and pay privately or offer to help to transfer 

them to another provider.  
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6. Loss of Tier 4 sponsor licence - In the unlikely event that the College’s licence is suspended or 

lost, we will contact current and prospective international students within 5 working days of 

the notification of UKVI’s decision to advise them of their options. We will assist affected 

current students where Tier 4 regulations permit transfer to another provider. 

7. Withdrawal from awarding body (Edexcel) – In the unlikely circumstances that Edexcel 

withdraws its programme from the College, we will contact all affected current and 

prospective students within 5 working days to notify them of the decision, refund the fees of 

the affected students and help them to transfer to another provider. 

 

Where can I find out about the College’s refund and compensation policies in the 

event that the College can no longer continue my studies? 

Our Terms and Conditions set out the refunds and/or compensation which may be paid out to eligible 

students in the event of a programme being closed, or all or part of a programme becoming 

unavailable.  

They make provision for: 

• refunds for students in receipt of tuitions fee loan from the Student Loans Company; 

• refunds for students who pay their own tuition fees; 

• refunds for students whose tuition fees are paid by a sponsor; 

• the payment of additional travel costs for students affected by a change in the location of 

their course; 

• honouring student bursaries (where these are paid by the College) 

• paying compensation for maintenance costs and lost time where it is not possible to preserve 

continuation of study; and 

• paying compensation for tuition and maintenance costs where students have to transfer 

courses or provider. 

In such events the College has cash reserves sufficient to provide refunds and compensation for those 

students affected.  

How does the College ensure that staff and students know about its Student 

Protection Plan? 

We will publicise our Student Protection Plan to current and future students by displaying on our 

website alongside all our other key policies. We will also highlight it to you during your induction and 

in your termly workshops. 
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We ensure that our staff are aware of the implications of our Student Protection Plan when they 

propose course changes, by making it clear where to access this on the staff portal. We will also 

regularly remind staff about the Student Protection Plan in our general management meetings and 

tutor meetings, which are held on a termly basis. 

We will review our Student Protection Plan annually. Our students are integral to all of our decision-

making at the College. As such, we will involve you in our updating of this Student Protection Plan. 

What happens if we need to implement the Student Protection Plan? 

If we need to implement arrangements under this Student Protection Plan, we will inform any 

affected students within 5 working days of such decision collectively through the student VLE and 

individually via email.  

While we have made arrangements to ensure that you will have all available options possible to 

continue your studies and qualifications, with the least disruption, at the same time we understand 

that you may wish to seek independent advice. College staff are able to provide you with the details 

external agencies who can help.  

 

 

 
 
 
 

 
  
 


